
 

  

 
Illness, Injury, Confirmed Outbreak Policy 
 
AIM 
The staff at Knowle Nursery will endeavour to be committed and conform to current 
legislation to prevent the spread of infection. 
Sickness and Diahorrea - children and staff must stay away from the nursery for 48 
hours after the symptoms have passed. This is to prevent infection spreading. 
http://www.nhs.uk/conditions/gastroenteritis/Pages/Introduction.aspx  
Chicken Pox – children must stay away from the nursery until the blisters have dried up 
and scabbed over. Pregnant women and newborn babies are at high risk.  
http://www.nhs.uk/Conditions/Chickenpox/Pages/Symptoms.aspx  
Threadworm – reduce infection by thoroughly washing hands, kitchens and bathroom 
surfaces.  
http://www.nhs.uk/Conditions/Threadworms/Pages/Introduction.aspx 
Head lice – treated quickly with head lice cream 
http://www.nhs.uk/conditions/Head-lice/Pages/Introduction.aspx  
 
Gloves and nappy changing clinical wipes are provided to ensure the area is clean before 
. 
Posters are displayed in the setting as reminders of correct procedures. 
We have a coloured cloth system in place at the setting to prevent the spread of germs 
(refer to our health and safety policy). 
Promoting good health and hygiene within the setting, staff follow procedures and wear 
protective clothing to prevent the spread of germs. 
Parents will be informed immediately of their child’s illness, as set out in our useful 
information document. 
Parents are advised on when their child can return to Nursery by referring to the 
notifiable diseases’ poster. 
Parents will be informed of an illness/health issue at the nursery the window or via 
email from knowlestaff@outlook.com 
Staff illness:-  Staff are expected to conform to guidelines from a doctor/notifiable 
disease information before returning to work. 
If a child needs hospital care, parents will be informed immediately. In the event the 
parent cannot be contacted a senior member of staff will accompany the child to 
hospital. 
 
Parents are asked to sign a permission slip to seek emergency aid.  This slip is on their 
registration form. 
 
First aid boxes contain appropriate equipment and a contents list.  A member of staff is 
allocated to check the boxes for contents and that it is in date. 
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Major Accident/illness requiring Hospital 
A member of staff will deal with the child while a senior member of staff contacts the 
parent/carer. 
If a child is able to wait for their parent, the person dealing with the accident will 
comfort and monitor the child. 
Staff will explain to the parent the circumstances of the accident and symptoms. These 
details will be recorded for parents to sign. 
 In the event of an emergency, arrangements will be made to meet parent at the 
hospital. 
Senior member of staff dealing with the accident will accompany the child to the  
hospital. 
All relevant paper work regarding the child will be taken to the hospital e.g permission 
slip, care plans, known allergies, medication form. 
 
Minor accidents/illness 
A member of staff dealing with the child will assess the situation and treat the injury.   
If the parent needs to be contacted a senior member of staff will phone the parent. 
If the child is settled back into an activity they will be closely monitored by the staff. 
The accident will be recorded on the child’s accident form and parents will be asked to 
sign this. 
Accident forms are kept on Tapestry journals. 
The operations manager checks monthly to see if there is a pattern of accidents 
occurring. 
 
Animals 
Prior notice (in written form or on the notice board) will be given to parents when we are 
visiting or have animals brought into the setting. 
All allergies and concerns will be monitored prior to the visit. 
Children will be supervised in small groups when handling animals. 
All staff and children will wash hands after animal handling. 
 
INFORMING AGENCIES 
Local child protection agencies will be informed about a serious accident, injury to, or 
death of a child whilst in our care and we will act on advice given. 
Notification will be made as soon as reasonably possible but must be made within 14 
days of the accident occurring    
 
Confirmed Outbreak of Sickness and Diahorrea  
Cleaning 
Flush any solid material e.g. vomit/ faeces into the toilet avoiding splashing. 
Clothing contaminated with body fluids should be double wrapped in plastic bags and 
given to the parent/carer to take home. 
Staff MUST WEAR the correct protective clothing. 
All protective clothing to be disposed of in double wrapped plastic bags. 
Any hard toys/equipment that has become contaminated with diarrhoea / vomit should 
be removed, cleaned, disinfected  (disposed of if this is not possible). 
Soft toys should not be used during outbreak. 



 
 

3 

 
 

Contaminated soft toys at start of outbreak should be removed and washed at high 
temperature or disposed of. 
Cooking activities as well as water play and play dough should be suspended for 
duration of outbreak. 
Carpets and soft furnishings should be cleaned with detergents and hot water and then 
disinfected. (Health Protection Agency, 2017) 
 
Addendum 
During a pandemic we will follow the procedures set out in the Coronavirus Policy, these 
actions supersede previous actions. 
 
The following posters are displayed in the front windows if there is a case to inform 
parents/carers 
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